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Fill in your name and the 
email address you used for 
registration in the relevant 
boxes. In the comments box, 
state your username and 
which map services you 
require access to. 
GeoPortal.ie Support will 
verify your request and move 
your account into the 
relevant user group, if 
appropriate. 

1 Getting Started 

Registering and Logging in 

Click on Register at the top of 
GeoPortal.ie. Provide as many details as 
possible on the User Registration form. 
When finished entering all of your 
details, click on the Register button. 

Once registered you can search, view, 
and download available map services on 
GeoPortal.ie.  

Always make sure that you are logged in 
when using GeoPortal.ie in order to 
access the full functionality of the site.  

Accessing Map Services 

Some map services have restricted licences applied to them.  If you require access to these services 
then you need to contact GeoPortal.ie Support. Access is dependent upon the terms and conditions 
within the licence, and is not automatic. To contact Support click Feedback at the top of 
GeoPortal.ie.  
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2 Finding Map Services 

Searching 

There are several ways to 
search for map services. 
On the homepage you can 
use the Find Data text box; 
on the Search page you 
can use the Search text 
box along with the 
Additional Options; and 
on the Browse page you 
can browse the catalogue 
by theme.  

Search Results 

Your search results will include various forms of map services. Full details regarding each type of 
map service can be found in the glossary. In essence, Downloads are zipped geodatabases that can 
be downloaded and used within ArcGIS. Discovery Metadata contains information about the map 
service; it can be viewed in a formatted file (Details) and as a raw XML file (Metadata).  INSPIRE 
View Services are similar to web map services and can be added to the GeoPortal.ie Map Viewer.  
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3 Adding Map Services 

Licences 

In order to use some of the map services hosted on GeoPortal.ie you need to agree to certain licence 
conditions. To do this, ensure that you are logged in. When you select Open or Add to Map for a 
map service that you have not previously accessed, then you will be prompted to create a new 
licence. 

Select the relevant licence and read the licence 
conditions. Once you have accepted the 
conditions click Conclude license. The Map 
Viewer should automatically launch and your 
chosen map service should be added. 
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Adding Additional Map Services 

To add another map service to your map window, return to the GeoPortal.ie Search page from which 
you added your first layer. Locate the data you require and select Add to Map. The new layer will be 
added to the existing Map Viewer that is currently open. 

Adding Map Services with a URL 

If you have been a secure URL for a map service it is possible to add this into GeoPortal.ie by clicking 
on the Add a Service icon (above). Select ArcGIS Server Service or OGC WMS as appropriate, and 
click Add to Map. If you have been a URL by GeoPortal.ie this will be a ArcGIS Service Service. If the 
map service fails to load, ensure that you are logged in to GeoPortal.ie.  

The purpose of a secure URL is to allow a user to get access to a particular web service which is 

hosted on GeoPortal.ie. The user is permitted access to a specific set of map services depending on 

their affiliation, and if the user attempts to access other map services an error message will appear. 

The map services brought into GeoPortal.ie in this way are web feature services and the user is 

therefore able to query them. If you require access to secure please contact GeoPortal.ie Support.  
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4 Using the Map Viewer 

Map Navigation Tools 

Icon Description 

Pan: clicking on any of the arrows pans the map in that direction without 
changing the scale of the map, e.g. the up arrow pans the map up. The 
globe icon in the centre returns the view to the full extent of Northern 
Ireland. 

Fixed Zoom Extent: provides fixed extents for zooming in or out. Moving 
the cursor towards the ‘+’ zooms in, displaying the map at a larger scale, 
and moving it towards the ‘-’ zooms out, displaying the map at a smaller 
scale.  

Manual Pan: allows users to ‘grab’ anywhere on the map and drag to a 
preferred view. 

Manual Zoom Extent: clicking either the ‘+’ or the ‘-’ turns the cursor into 
a crosshair. A specific area of interest can be zoomed into/out of by 
drawing a square around the area. 

Bookmarks: saves a current view by adding a bookmark. 

Draw and Measure: points, lines and polygons can be drawn and then 
used to measure a distance between two points or to measure an area of 
land. Users can also select measurement units and can add text. 

Print: a title and sub-title can be added in to personalise the print out. A 
map of the current view is then sent to the local printer. 

Add Service: a URL for another web mapping service can be copied and 
pasted into this link and then these data can be viewed on the map. 

Identify: data can be selected and identified using points, lines or 
polygons. 

Locate: by putting in an address, XY co-ordinates or a grid reference, this 
function will zoom straight to that area. 
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5 Feedback, Troubleshooting & Support 

Contacting Data Providers 

If you wish to contact the owners or providers of a particular map service please use the contact 
information which is listed in the associated metadata. If there is a particular dataset you require 
and it is not available on GeoPortal.ie, please contact the data owner and ask them to get in touch 
with GeoPortal.ie Support with regards to publishing the data. There may be a particular reason why 
it is not already hosted on GeoPortal.ie, or simply that the data owner may not be aware of 
GeoPortal.ie. 

Contacting GeoPortal.ie Support 

If you have a query regarding GeoPortal.ie use the feedback form to get in touch with GeoPortal.ie 
Support. If you are having problems with the Map Viewer please run through this quick checklist 
before getting in touch: 

1. Are you using a compatible web browser?
Internet Explorer (8+), Chrome, Safari, Firefox; Adobe Flash Player 9.0.124+.

2. Are pop-ups enabled on your browser?
Ensure internet pop-ups are enabled on your web browser.

3. Are you logged in?
You need to be logged in to access the full functionality of GeoPortal.ie.

4. Is the Map Viewer open in another window?
You may have added a map service to an already open map viewer.

5. Have you concluded the relevant licence?
You may need to contact Support in order to access certain licences, if appropriate.

6. Are you viewing the map service at the correct scales?
You may need to zoom in to see some services which only display at particular scales.

7. Has the map service successfully loaded?
Check to see if the map service is in the layer list.

8. Have you read the FAQs?
Please see our FAQs for the answers to some commonly occurring questions.
http://www.osi.ie/Services/Geoportal-ie.aspx

Troubleshooting 

If the Map Viewer does not launch, ensure that your internet browser is set to allow pop-ups and 
that you are using one of the following browsers: Internet Explorer (IE) 8 or 9 (with Compatibility 
View enabled), Chrome, Safari, or Firefox. Please also ensure that Adobe Flash Player version 
9.0.124 or greater is installed; updates are available on the Adobe website 
(http://get.adobe.com/flashplayer/).  

To ensure that you have successfully added the service to the map, please click on the Layer List 
button located at the top of the Map Viewer window to view the list of layers. Some map services 
can only be viewed at certain scales – please ensure you check the metadata to see what scales the 
services can be viewed at.  

http://www.osi.ie/Services/Geoportal-ie.aspx
http://windows.microsoft.com/en-US/internet-explorer/download-ie
http://www.google.co.uk/intl/en_uk/chrome/browser/
http://support.apple.com/kb/DL1531
http://www.mozilla.org/en-US/
http://get.adobe.com/flashplayer/
http://get.adobe.com/flashplayer/
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6 GeoPortal.ie Plus 

Bringing map services into GIS software 

It is possible to use the web mapping services (WMS) into other software packages such as ArcMap, 
MapInfo and Cadcorp. To add a licenced service, log into GeoPortal.ie and go to My Licences. Click 
on My Licences and then look up the WMS that you wish to bring into your GIS software. Select and 
copy the HTTP Basic Authentication URL.  

For a service not restricted by click to view licence, you can use the guest access url located in the 
metadata. 

ArcMap: click the Add data button. Go to 
Folder Connections and go back to 
Home\Documents–ArcGIS, then click on 
GIS Servers. Select Add WMS Server. 
Paste the HTTP Basic Authentication or 
Guest access URL and click Get Layers. 

You will need to enter your GeoPortal.ie username and password; click OK. In the Add Data window, 
the service that was just imported should be highlighted; click Add. Select the WMS again; click Add. 

MapInfo: click on File, go to Open Web Service, then click Open WMS. In the window Open WMS 
Table, WMS Server should be set to Pitney Bowes Business Insights Global WMS Server. Click 
Servers and then Add. In the WMS Server Information add the HTTP Basic Authentication or Guest 
access URL into the Server URL. Click on the Test URL. You will need to enter your GeoPortal.ie 

username and password; click 
OK. The WMS will now appear in 
the server list, select the WMS 
and click OK. In the Open WMS 
Table window, select all the 
layers that you want to add into 
the MapInfo workspace and click 
Add>>. Click OK.  
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Cadcorp: go to Map, select Add, 
and then Overlay. From the list of 
options select OGC and then 
choose OGC WMS. In the window 
OGC Web Map Service (WMS) 
paste the HTTP Basic 
Authentication or Guest access 
URL, then click Next. You may need 
to enter your GeoPortal.ie username and password; click OK. Choose Add All>>. In the next window 
the projection may need to be changed as appropriate Select Finish. 
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7 Publishing on GeoPortal.ie 

Whether you have an obligation to meet INSPIRE or have other data that you simply wish to publish, 
GeoPortal.ie can help.  

Metadata 

Map services cannot be published without their associated metadata. Metadata is information 
about the map service, such as when and how the data behind the map service was obtained and 
updated. Metadata is best created by the data provider, i.e. someone who has knowledge about the 
data, such as its providence and the constraints surrounding its collection. GeoPortal.ie provides a 
Metadata Editor with the ability to create, edit and validate metadata records to comply with ISDI 
Metadata Profile (version 1.2): a standard specification for metadata which provides a consistent 
framework for all Irish spatial data metadata and which also meets INSPIRE regulations. Whether or 
not your data need to be INSPIRE compliant you should use the Metadata Editor to create your 
metadata. GeoPortal.ie will be publishing a Metadata Guide shortly to assist you in this process. 

In order to create metadata you need to have first registered on GeoPortal.ie and to have contacted 
Support requesting access to the Metadata Editor.  Once this request has been processed you will 
then be able to access the Administration tab and you can Add metadata using the dedicated editor 
to create ISDI metadata manually.  
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When you save your metadata, the Metadata Editor will prompt you to fill in any of the required 
fields which you may have missed. In this way, you are able to create INSPIRE and ISDI Metadata 
Profile compliant metadata through GeoPortal.ie. 
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8 Glossary 

Glossary 

ETRS89: European Terrestrial Reference System 1989. 

INSPIRE: the INSPIRE (Infrastructure for Spatial Information in Europe) Directive (2007) mandates 
all European Union member states to share environmentally related datasets so that they can be 
easily accessed by other public organisations within their own country, in surrounding European 
countries and by the European Commission for Europe-wide policy making. The initiative provides 
web services allowing access to geographic information across all European member states. Full 
information can be found on the official INSPIRE website http://inspire.jrc.ec.europa.eu/. 

INSPIRE Discovery Service: a searchable catalogue that allows users to identify what spatial datasets 
are available. 

INSPIRE Download Service: provides a compressed folder for downloading whole or part datasets in 
compliance with INSPIRE. The spatial information can then be imported into the user’s own GIS in 
order to carry out analysis. Layer files are provided in the compressed folder for the retention of 
original symbology. 

INSPIRE Feature Download Service: provides a download feature service which has been fully 
transformed to INSPIRE specifications.  

INSPIRE View Service: enable users to display, navigate, zoom in and out, pan, and overlay viewable 
spatial datasets and also to display any relevant content of metadata. An INSPIRE View Service has 
similar capabilities to a WMS with the main difference being that the base specification is defined 
with respect to the requirements of the INSPIRE Directive and the Implementing Rules for View 
Services. 

Metadata: is a set of data that describes and gives information about the data. It gives the reader 
more background as to how the information was gathered, how often the data are updated, and 
contact details for the data owner etc. 

GeoPortal.ie: Ireland’s Portal for Geographic Information. This portal has been developed by 
the Department of Housing, Planning, Community and Local Government (DHPCLG), and Ordnance 
Survey Ireland as part of the Irish Spatial Data Infrastructure (ISDI) project, in order to facilitate 
the online sharing of spatial data according to the requirements of the Irish eGovernment 
Strategy and the EU Inspire Directive. 

Web Feature Service (WFS): provides a geospatial data over the internet. Unlike a WMS a WFS 
can be edited as if the data were on the user’s own computer or network. 

Web Map Service (WMS): provides georeferenced map images over the internet. The map 
images are configured for rendering on a computer screen and exist in formats such as PNG, GIF or 
JPEG. It is possible to display, navigate, zoom in and out, pan, and overlay the map image. As 
the service provides an image of the map it is not possible to edit either the map itself or the data it 
contains. 

http://inspire.jrc.ec.europa.eu/

